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Thank You from Chief Brian Baker
I would like to begin by thanking each and every one of you for being
involved in our community and partnering with us in public safety. Sir
Robert Peel, considered the father of modern policing, created nine
principals and three core ideas in 1829 that still stand true to this day.
One of the core ideas is…..
“The key to preventing crime is earning public support. Every
community member must share the responsibility of preventing crime,
as if they were all volunteer members of the force. They will only accept
this responsibility if the community supports and trusts the police.”
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Our goal is the prevention of crime and the Neighborhood Watch Program is a big part of helping achieve
that goal. We recognize the truth contained in Peel’s core idea and that we can do better in our efforts to gain
every community member’s trust and support. As a result, we have issued the following goals for the Police
Department for our current fiscal year which began May 1st:
1. Engage the Skokie community we serve in a way
that is meaningful to them and seeks to establish or
further trust, partnership and understanding.
2. Develop and implement strategies and concepts
intended to reduce the potential escalation of minor
police interactions into major ones.
3. Obtain a better understanding and recognition of
how others perceive the work that we do, at all
levels, and initiate steps to improve those
perceptions.
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Remember if you
“See Something, Say Something!”

In any normal, non-COVID era year, aside from parking complaints, the Skokie Police Department receives
numerous complaints from residents concerning door-to-door solicitation in the Village and disturbing noises. The
following is a quick summary of the key points of those ordinances, and what constitutes a violation:
Door-to-Door Solicitation
• All non-charitable solicitors who seek to sell goods, services, or merchandise of any kind must first apply for a
permit with the Village, undergo a criminal background check, and after being issued a permit, wear the permit so
it is visible at all times.
• Are only able to solicit between the hours 8:00 a.m. and 9:00 p.m. Monday – Friday, and 10:00 a.m. until 9:00
p.m. Saturday and Sunday and national holidays.
• Solicitors must be at least 16 years of age. If they are between 16 and 18 years old, they must be accompanied by
an adult.
• If a resident has a visible “NO SOLICITORS INVITED” sign posted at their home, the solicitor must depart
immediately. “No Solicitors Invited” decals for your front door can be picked up free of charge at Clerk's Office at
Village Hall.
• Members of non-profits and charitable organizations must register as an organization if they plan on soliciting
door-to-door. Members of the organization must wear visible permits at all times identifying the organization
they are with. They are limited to door-to-door solicitation between the hours of 8:00 a.m. and 9:00 p.m. Monday
–Friday and 10:00 a.m. until 9:00 p.m. on Saturdays and Sundays.
Know your Three Day Right to Cancel Law

Illinois law provides citizens with the right to cancel certain
consumer transactions within three business days. However, many
people mistakenly believe that you have a three-day right to cancel
all transactions. In fact, this right applies only to certain types of
purchases, as described below.
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Thank You from the Chief continued...
Our hope is that through focused efforts to attain these goals, in combination with training and support to our officers,
we will make positive progress in furthering our trust with and support from the community and, as a result, will be
better positioned to prevent crime.
There are currently 281 Neighborhood Watch Blocks in the Village. While this is a substantial number, the best
possible number is that every block in the Village is organized and partnering in the prevention of crime. I ask that you
and your neighbors work with us to not only improve the prevention of crime on your block but to also help us expand
our program to blocks near you that aren’t yet organized. Together, and only together, we can make significant
improvements in the safety of everyone in our community.

Skokie Police Online Services
In an effort to streamline our services to the public, the Skokie Police Department offers members of the community
the ability to conduct many non-emergency police interactions either online through our Public Safety Portal or over
the phone by calling (847) 982-5900.
Members of the community can file several types of police reports online for non-emergency issues such as identity
theft, lost property, assaults, or delayed suspicious incidents. Reports through the Public Safety Portal can also be
filed over the phone or online for minor traffic crashes that do not include injury or those where an Officer should be
dispatched to the scene. Use 9-1-1 FOR ALL EMERGENCIES, THIS PORTAL IS NOT TO BE USED FOR
IMMEDIATE REQUESTS FOR POLICE SERVICE.
For criminal reports filed through the Portal, it is important that you communicate any of the following factors so the
Police Department can follow up appropriately:
- Can a suspect be named? Have you previously seen the suspect before
anywhere?
- Is there a witness to the crime?
- Is there evidence to the crime such as video?
- Can you or a witness identify the suspect if seen again?
- Can you or a witness identify the suspect’s vehicle if seen again (if
applicable)?
- Is any stolen property traceable (i.e. known serial numbers, unique
identifiers)?
- Are you willing to sign a Criminal Complaint against the Suspect?
In the Online Services Portal at skokie.org you can also schedule a Residential Security Check.
Check when you will be gone for a period longer than four days. If you already have a vacation planned, and know the
dates, take a minute to register now.
Other non-emergency functions that can be performed on the Public Safety Portal are the ability to view Recent
Reported Incidents by searching the Public Safety Bulletin, the ability to view Recent Arrest Reports, and the ability to
Register Your Bicycle Online.
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Common Ordinance Complaints continued...

Door-to-Door Sales
A provision of the Illinois Consumer Fraud and Deceptive Business Practices Act allows citizens a three-day right to
cancel door-to-door sales when the total transaction is for $25 or more and the seller solicits you in your home to
purchase, lease or rent merchandise.
When you are solicited in your home, the seller must do the following: inform you orally and in writing of your right
to cancel; provide the written notice of cancellation in the contract or on the receipt of purchase; and provide you
with two copies of the notice (one to keep for your records and one to send to the seller in the event of cancellation).
Canceling a door-to-door sale:
• You must send the seller written notice within three full business days after the purchase date. Depending on the seller's
regular hours of operation, "business days" may include weekends. For proof of the mailing date and the seller's receipt of
cancellation, send the cancellation notice by certified mail and request a return receipt.
• The seller must refund any deposit you made on the purchase within ten days of receiving your cancellation notice. You are
not liable for any finance or other charges and the transaction is void.
• You must make the merchandise available for pick-up by the seller or return the merchandise by mail to the seller at the
seller's expense. If the property isn't picked up within 20 days after you made it available, you are entitled to keep the
property without any obligation to pay for it.

The other common complaint we receive in regards to ordinance violations in the Village of Skokie is loud noises in
residential areas. This ordinance covers construction work including landscaping, loud vehicles and aftermarket
exhaust, as well as noisy neighbors or loud parties down the block that may keep you up at night.
a. Non-emergency construction operations requiring the use of electric or fuel driven equipment are limited to
use between the hours of 7:00 a.m. and 6:00 p.m., Monday – Saturday.
b. Lawn care equipment is limited to use between 8:00 a.m. and 9:00 p.m. Monday – Friday, 9:00 a.m. to 9:00
p.m. on Saturdays, and 10:00 a.m. and 9:00 p.m. on Sundays and holidays.
c. The use of vehicle horns except in an emergency are also prohibited. Beeping the horn numerous times to get
the attention of an occupant of a house is a violation.
d. Noisy domesticated pet birds or other animals that cause frequent or long continued noise that disturb any
persons in the area is a violation as well.
e. Radios, stereos, live bands, and the like that create noise that travels farther than 25 feet that disturbs persons
in the area is also a violation.
f. Exhaust noise: The Skokie Village code, as well as the Illinois Vehicle Code in 625 ILCS 5/12-602, requires all
vehicles to be equipped with an adequate muffler that disapates the sound of the exhaust. The muffler cannot
amplify or increase the sound of the exhaust greater than that emitted from the muffler the vehicle was
originally equipped with.

